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connect Pairing your iOS smart devices with  
your blood pressure (BP) device

Once you’ve downloaded the latest version of the OMRON connect app 
from the App store, you’ll need to unpair your BP monitor from the Bluetooth® 

Settings on your iOS smart devices.

a. Open Settings  on your smart device.

b. Open Bluetooth® by tapping on it.

c. Search MY DEVICES for a device that starts with HEM or BP.

d. Tap on the  icon to the right of the device.

e. Tap on Forget This Device.

f. Confirm by tapping on the Forget Device button.

Now open the OMRON connect US/CAN App.

a. Tap on the  icon, then the Profile icon.

b. Now select Connected Devices and tap the Add new device button.

c. Select All OMRON Blood Pressure Devices.

d. Tap on the Next: Pairing button.
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If you have questions or issues, please visit our Frequently Asked Questions at  
https://omronwellness.com/mobilefaq/, contact customer service at 1 (800) 634-4350 
or email us at omronhealthcaresupport@omron.com.

The Bluetooth® word mark and logos are registered trademarks owned by the Bluetooth 
SIG, Inc. and any use of such marks by OMRON Healthcare, Inc. is under license.
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Pairing your iOS smart devices with  
your blood pressure (BP) device (cont’d)
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To place your monitor in pairing mode,  
press and hold the Transfer button on your  
blood pressure monitor for three to five seconds. 

A capital letter P will display on your monitor. 

a. Return to your smart device and press the Next: Begin pairing button. 

b. Click on the photo of your device.

c. Confirm your Bluetooth Pairing Request by clicking on Pair.

a. If your device allows two users, you will be asked to select the User number.  
If you, alone, will be using the monitor, select 1. If User 1 is already taken by 
another household member, select User 2. 

b. Once selected, tap the Confirm button. If both user 1 and 2 are already 
assigned on the device, you will be asked to confirm your selection.  
Tap on the “Yes” button to confirm.

c. Congratulations! You are now connected and can start using the app  
with your BP device.
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