
 

HeartVoice from OMRON Healthcare 

HeartVoice is a joint venture between OMRON Healthcare and iAPPS Pte Ltd., in Singapore, which 
offers a full suite of medtech solutions for the healthcare provider, patient, and corporation. 
HeartVoice helps those participating in the service manage their condition and achieve better health 
outcomes. 

• HeartVoice began in 2019 as a corporate wellness program leveraging OMRON’s advanced 
technology. In 2020, the program expanded after acquiring a health screening center, 
evolving to include telemedicine and remote patient monitoring, and now helps medical 
professionals stay connected with the patient. Using HeartVoice's telehealth platform, the 
physician can provide telemedicine consultations and remote patient monitoring programs 
to the patient to treat acute and chronic conditions. 
 

• Through the HeartVoice app, the patient and physician connect more through digitalized 
health screening reports and continuous monitoring of patients' vitals—taken at-home to 
ensure active condition management, simple behavior changes, and progress towards better 
health outcomes.  
 

• By pairing the HeartVoice app with an OMRON connected blood pressure monitor, a user 
can better monitor health conditions from home, schedule remote physician visits, track their 
health progress with personalized charts, and reduce health risks, which can lead to a 
healthier life. 
 

• Through remote patient monitoring, HeartVoice by OMRON engages the patient in more 
active condition management, aids in prompt follow-up, strengthens the patient-physician 
connection, reduces emergency room situations and rehospitalizations, and improves patient 
adherence to medication. That level of behavior change is core to OMRON’s Going for Zero 
mission. 
 

• Cardiovascular disease accounted for 31.7 percent of all deaths in Singapore in 2020. That’s 1-
in-3 deaths in Singapore – due to heart disease. According to the Singapore Ministry of 
Health, incidence of hypertension rises markedly after age 40. Hypertension amongst those 
aged 60 to 69 years is 53.4 percent. OMRON developed HeartVoice to help partner 
companies identify and treat those with hypertension and other chronic conditions. 
 

• Through this joint venture, OMRON has partnered with more than 600 corporate clients to 
offer HeartVoice to the patient and support treatment of acute and chronic conditions. 
 

• HeartVoice app users who do not have an OMRON connected blood pressure monitor can 
shop at the HeartVoice marketplace for OMRON products. Anyone can download the 
HeartVoice app for free on Google Play or the Apple App Store.   
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More Information https://www.ourheartvoice.com/telehealth-platform/  
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